
Digital Wallet

VP Navigate
VP Navigate™ supports members in personalized benefits navigation - finding the right benefit at the right time 
seamlessly within their Virgin Pulse experience. VP Navigate is a collection of digital tools that helps members better 
understand their medical plan benefits, find higher quality, lower cost providers, and sort through all of the benefit 
offerings they receive with smart searching and recommendations. VP Navigate features include medical plan details 
such as balances and accumulators, digital wallet, provider search, procedure search, steerage towards high-quality 
providers, cost transparency for procedures, and recent medical claim details.

Solution
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VP Navigate Features

• Digital wallet
• Medical plan overview
• Medical plan benefit FAQs
• View plan accumulators 
• Individualized plan tips
• Centralized care search

• Find a doctor
• Virtual doctor visits
• Estimate procedure costs

• Medical claims history
• Member steerage*
• Guides†

*Steer members towards preferred providers, 
quality providers, or fair price facilities. 
†Heath and Benefits Guides available as Add-on

Find Care

Location on Platform
Resides on the Benefits page of the Virgin Pulse app on desktop and mobile. 


