@pulse
Support Admin

Support Admin allows Virgin Pulse clients to use their own internal member services agents for tier-one
support by providing a secure way to access member data, resolve grievances, and troubleshoot issues with
the Virgin Pulse platform. Clients can alleviate member confusion and increase member satisfaction and

loyalty by offering inhouse support services through Support Admin.
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Member services agents can:

Search for Enrolled and Eligible members
View Eligibility records

View member profiles + org + status
View earned rewards

Add reward points manually

View redemption and track status

Manage and track
rewards

Reset password emails coming soon!
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