
Condition 
management 

• Multi-condition care, fully 
integrated – Omada combines 
behavior science and clinical 
guidelines across multiple 
chronic conditions to help your 
population identify the things that 
really motivate them to get 
healthy 

• Billions of data points, driving 
better outcomes – Omada 
Insights Lab is constantly 
innovating care delivery to help 
every member improve their 
health in a way that lasts for good

• Creating change that lasts –
Omada focuses on long-term 
behavior change, not short-term 
results, to help people learn 
healthy strategies that stick with 
them, even after completing their 
programs
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Omada helps your population think about their health differently, so they 
can experience transformative lasting change 

Omada snapshot

Average ROI for employers 
through year 2*

2:7:1

Customer satisfaction 
score**

95%

Of members improve 
medical adherence 

54%
Omada for 
Prevention 

Omada for 
Hypertension 

Omada for 
Diabetes 

Omada for 
MSK

Source: *Cigna Diabetes Prevention Program with Omada claims study 
**CSAT score from book of business data 2020-2021

Want to learn more? Watch our Omada overview video

https://vimeo.com/668278606


Omada for 
Prevention 

• Comprehensive personalized care path and team – dedicated 
professional care team or coach with continued support through 
the member’s journey and real-time encouragement within peer 
groups

• Care rooted in trust, amplified by data and technology – cellular 
connected scale, evidence-based proactive guidance and best-
in-class outcomes

• Achievable plans designed to deliver lasting change by 
understanding intrinsic motivations, SMART goal setting and 
lasting health behavior changes
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Omada for Prevention helps members achieve and maintain a healthy 
weight by closing gaps in care and providing guidance, support, and a 
plan backed by science. 

Omada for Prevention: 

Of participants achieved 
normal A1C at 12 months in 
the program*

58%

In gross annual savings**

$1,169

Average amount of body 
weight lost after year one***

4.7%

Source:  *Predicts study 2017-2020
**Castro Sweet C, Bradner Jasik C, Diebold A, DuPuis A, Jendretzke B. Cost Savings and Reduced Health Care Utilization 
Associated with Participation in a Digital Diabetes Prevention Program in an Adult Workforce Population. JHEOR. 
2020***Sepah SC, Jiang L, Peters AL. Long-Term Outcomes of a Web-Based Diabetes Prevention Program: 2-Year Results of 
a Single-Arm Longitudinal Study

Want to learn more? Watch our Prevention video

https://vimeo.com/668278768


Omada for 
Diabetes

• Comprehensive care path and team with Certified Diabetes 
Care and Education Specialists (CDCES) and Professional 
Health Coaches, diabetes-specific peer groups and 
communities and virtual physician visits 

• Care rooted in trust, amplified by data and technology with 
connected devices including continuous glucose monitors 
and blood glucose meters to track real time data, progress 
tracking and understanding glucose levels

• Achievable plans for lasting outcomes with evidence-based 
plans that take social determinants of health into account, 
creating long-lasting changes in health behaviors, and result 
in better outcomes for your population 
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With proactive support and data-driven intervention, Omada closes the 
gaps in care to help members take control of their diabetes for improved 
long-term member outcomes and higher ROI

Omada for Diabetes:

Of program participants are 
satisfied with the Diabetes 
program*

93%

Of members who interact 
with a coach/specialist see 
2x higher weight loss**

2x

Of members met Omada’s 
A1C reduction goal at the 
end of year 1***

76.4%

Source: 
*Omada participant data snapshot from 2019-2020
**Omada book of business data between 2017-2020
***Omada participant data from 2019-2021

Want to learn more? Watch our Diabetes video

https://vimeo.com/668278648


Omada for 
Hypertension

• Data-driven care provided by a real care team with a 
Health Coach and Hypertension Specialist, 
hypertension-specific peer groups and communities 
and virtual physician appointments

• Support through comprehensive care paths with a 
connected digital scale and blood pressure monitor, 
personalized proactive recommendations and SMART 
goals unique to every member

• Achievable plans with lasting change by understanding 
intrinsic motivations, evidence-based techniques and 
long-term health outcomes
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Omada helps members with hypertension build healthy habits to reduce 
their risk of heart disease. 

Omada for Hypertension: 

Members who complete 
SMART goals with their care 
team are 250% more likely to 
achieve outcomes*

250%

Of members are satisfied 
with the Omada for 
Hypertension program**

88%

On average members with 
Stage 2 HTN at baseline 
lowered their systolic BP by 9 
pts at 12 mo***

9 pts

Source:: 
*Omada book of business data from 2020-2021
**Omada book of business data from 2019-2020
***Population snapshot of Omada member data from 2019-2021

Want to learn more? Watch our Hypertension video

https://vimeo.com/668278680


Omada for 
Musculoskeletal 

• Fast-track to treatment through a network of licensed physical 
therapists where Omada can diagnose and start treating muscle 
and joint issues – whether preventive, ergonomic, chronic, or acute 
– within 48 hours

• Unique care for every member from diagnosis to one-on-one care, 
Omada creates a personalized treatment plan for every member 
with the ability to message their licensed physical therapist 
anytime, anywhere

• Leading technology with superior accuracy, Omada’s Computer 
Vision Technology can record member’s movement giving PTs 
more accurate data to help speed up recovery 

2022 © Virgin Pulse, Inc. All rights reserved  •  page 5

Everyone deserves to experience lasting change to their health. Omada 
offers a more affordable path to musculoskeletal care that adapts to every 
member, with treatment that starts in as little as 24 hours of enrollment

Omada for Musculoskeletal

Of members are highly 
satisfied with the quality of 
care*

96%

Of members saw 
improvement in their area of 
concern**

92%

Lower cost savings in the first 
year***

27%

Source: 
*Omada book of business results from 2020
**PT-guided program only
***2019 Physera internal claims cohort study 

Want to learn more? Watch our Musculoskeletal video

https://vimeo.com/668278724

