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Nurturing Social Gonnections Through Your Wellbeing Program

Virgin Pulse supports several ways to help your employees
connect with others throughout their wellbeing journey.

Reinforce accountability while promoting social
connection through Virgin Pulse features including:

* Inviting a Colleague
* Adding Friends & Family
» Supporting Additional Populations, like Spouses

The platform also offers social-driven features that
support community and connection among employees:

» Connecting Through Interests via Social Groups

» Peer Recognition with Shoutouts

* Friendly Competition with Virtual Challenges

» Keeping Everyone Informed with Your Events Calendar
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Social Connections



Boost Enroliment and Build
Plan:[]rm BUnneG“UnS IT'S BETTER TOGETHER! ADD YOUR FRIENDS!

ated, get support

Employees can recruit their colleagues and
work friends o join the Virgin Pulse program!

On both web and mobile, members on the
platform can send invites to colleagues. The
colleague will then receive an enrollment email
with instructions on how to enroll in the Virgin
Pulse program.

© Virgin Pulse 2021. All Rights Reserved.
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Reward for Spreading the Word

Members can be rewarded for “Inviting a Colleague to
Join™

PARTY STARTED,
The default reward is labeled "Invite a SPREAD THE WORD

Colleague to J'Om" WhICh is a 50-point reward Get 250 Points when you invite 5 or more work
o o friends today

for each invite sent, up to 5 invites per year

(250 points max).

A Trophy reward titled "Party Starter" is

achieved once 5 invites are sent. EEEE— ! PARTY STARTED,
S SPAEAD THE WORD
This reward is customizable to your program design if | SEEEEEEEEEEE. S S : Y W

friends today

you wish to make changes.
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Friends Leaderboard

This rolling 7-day display shows activity among
friends to see who is getting the most steps!

* Members can connect a device to start
tracking and see where they land each
week on the leaderboard,

* Members can expand the competition
and add friends directly from the
leaderboard on web or within the
Friends Social feature on mobile.

© Virgin Pulse 2021 . All Rights Reserved.
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FRIENDS LEADERBOARD

Who's got the most steps over the last 7 days?

LAST UPLOAD 7 DAY STEP TOTAL

Nikk 2021-01-28 142,260
John Garrido 2021-01-28 ]2]8]5 - -~
Va

esmir.hodzic 2021-01-28 9
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Kendrick 2021.01-28 9
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MM @9 wne
< Back Friends steps
Stacy McHugh 2021-01-28 9

6 & Ibrahim Hrustié 2021.01-28 9 a
1 -F— lan Arsenault 2021-01-28 9
3 esmirhodzic 98677
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Ermin Sakusi¢

Stacy McHugh 92,720

6 @ Ibrahim Hrustic 90,798

7 mET lonAmenautt 00,448

9 G Sam Wepman 79,560
0 'ﬁ‘ Leslie Martin 78,653
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Friends & Family

© Virgin Pulse 2021. All Rights Reserved.



Achieving Goals Together

Members can extend their wellness benefit fo
their Friends and Family!

Virgin Pulses allows each member to invite up
to 10 friends and/or family members from
outside the company to join them on their
wellness journey.

Enable Friends & Family to offer a new level of
social support and accountability to help
achieve your employees’ health and fitness
goals.

© Virgin Pulse 2021. All Rights Reserved.
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You have 10 invites left.

Your Friend's First Name:

nvite close friends & family

(what's this?) to join the fun with you on Virgin Pulse!

Your Friend's Laes

Friends Outside your Company
I

Enter First Name

‘ ‘ Enter Last

Your Friend's Email:

Enter email addre

UR FRIENDS!

Add Friend

Add Friend From Outside the Company

Cancel
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g Social Features

. Yo
seamiessly Invife Friends or e | | s

@ membervirginpulse.cor  [3]

Family Members fo Join

Virgin Pulse

Members can invite friends or family members on web by 'l Rl 1

navigating to Social domain. Kyle
e ibe [ sonnow

] Glad to see you made the choice to join
Virgin Pulse! Have fun being healthy
| and earn rewards! Sign up below.

Nacci

* Add friends outside your company by entering
their first name, last name and email.

kylenacci@gmail.com

. . . . . . . US English
* Friends & Family will receive an invitation na
email from Virgin Pulse with instructions on Kyle wants to get it with you! 88575FAS E
. . . Kyle is part of an awesome wellbeing program. And
how to enroll in the Friends & Family program. st o 0o b Kty e 2 e ad a1 Date of Birth
Together, you can track your steps, join healthy
U reachyour heat gose 860 by sider Male Female
T D (GMT-05:00) Eastern Time (US & Canada)

| Create a Password @

O RO
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What Can Friends & Family Access?

* View Daily Cards - Improve Health Literacy through
educational card content.

* Connecting Devices & Apps - Select multiple brands to
pair with your profile.

* Virgin Pulse Store - Click the Virgin Pulse Store button to
purchase a device or product.

» Set Topics of Interests - Influence your daily content
based on interests.

* Track Healthy Habits - Form positive behavior change
through small steps.

» Start Challenges & Track Steps - Log steps and
participate in personal challenges.

Topics of Interest

Get Active at Home

Coronavirus Card

If you don't have gym equipment, you can't

work out.

Black Out

Did you darken your
bedroom before bed?

Yoga

Minutes of Yoga today

@

What's your Mood?

Mood

-

8 glasses of water

How many glasses of wate

didyoudrink?

Calories Burned Tracker

Calories Burned Tracker

(Please note, we will not be able to provide reporting or communications to this population)

© Virgin Pulse 2021 . All Rights Reserved.

Don't Miss a Beat!

Did you track your heart rate
today?

Sweet Silence

Did you eliminate or mask
noise before bed?

fl You're good at this! Want

to add another Healthy
Habit?
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Number of Steps Before and After Spouse Joins

Expand your GCompany's
Wellbeing Culfure fo Spouses
& Dependents

Opening access to Virgin Pulse for additional

populations, like spouses or dependents
creates inclusivity for critical audiences that
can help your employees engage more.

Before Spouse Could Join After Spouse Could Join

* Help reduce claim costs
=@=—Spouse DidNot Join ==@=Spouse Joined

* Increase participation and
engagement

* Improve employee and spouse
wellbeing

* Break down organizational silos

Members whose spouses join the program increased their step counts 157% more
compared to members whose spouse does not join the program.

© Virgin Pulse 2021 . All Rights Reserved.



Platform Experience

Spouses will have access to the same Virgin Pulse
features as employees.

If desired, Virgin Pulse can segment the
following features:

* Your company benefits and programs page to

display benefits only available to spouses. % rmienos eaversoar
: : WEEKDAY STEP-OFF
* Store experience to allow for spouses to either Lo = oo o iy e g
have or not have access to

subsidized devices.

» Corporate Challenges to include or exclude
spouses.

* All email communications to include or
exclude spouses.

* Rewards for spouses.

© Virgin Pulse 2021 . All Rights Reserved.
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spouses vs. Friend and Family

Spouse Program Features

Habit & Activity Tracking

Daily Cards

Personal Challenges

Friends Leaderboard

Virgin Pulse Store

Virgin Pulse Mobile

Company-sponsors Incentives

Company Challenges

Social Groups

Connect with Friends Inside the Company
Sleep & Nutrition Guides

3rd Party Programs via the Benefits/Programs page.
Member Support

Reporting

Benefits/Program’s Page & Promotion
Events Calendar

Sponsor Communications

2N

Friends And Family Features

* Habit & Activity Tracking
* Daily Cards

* Personal Challenges

* Friends Leaderboard

* Virgin Pulse Store

* Virgin Pulse Mobile

* Support - Email Only

(Please note, we will not be able to provide reporting
or communications to this population)



Best Practice for Engaging with Spouses

o5 Reach Spouses Directly at Home

Get quick, simple tips Howloeam & |oomssaamuns
L:-‘I:'yl." e - Wiy wmem poity Parny
Direct mail can be a useful and effective way to reach oo fme - D
spouses in lieu of emails! Home mailers are offline How o taed T BT — ——— =
Stop 1 Sign up for your Vi Pulse account by g
. .. join virginpisn com Aready s mernde?
assets that are mailed to eligible mgmbers or . Z.;:._.;:::: [
households to promote your wellbeing program and Rivasvaon 8
drive program enrollment. sl =il

* [Gat  FREE actuty backerl)
ot o 15100)
251 10 halp you eat haakty, gut achve, por quarter
reduce sem. sleep well and morel + Personali e 1008 B¢ Sepport 1o Mmest your welibeing goats

Step S

Step 6 Dewrdomd the Virgn Pulss mobie spp b=
105 or Andraié. Access your acceunt and
w3k your actusly mywhars, sayme.

Use mailers to communicate: )

o (Duta).

* Overall program benefits,

Small steps lead to big changes.
Welcome to your new wellbeing program.

Mave questions? Wrre hare 1 hatp.

«
e chat n rwEwr vgauite com

* How to get started on the app, e
* How to get rewarded for being healthy :'.:,_T"::E';"“"“ % d

withV rgin Prise beg

S e e
Nawopports ntms

Bundle the home mailers with our standard email Custom Communications Credits apply.
enrollment campaign.
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Social Groups
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B0}

Navigate Your
Social Circle

Connect With
Like-minded
Peers

© Virgin Pulse 2021. All Rights Reserved.

Building Connections Based on Topics that Matter Most

W [dise

GROUPS

oooooooooooooooooo

PELOTON

The Peloton Pack
Pulsers Who Pedal

eeeeeeeeeeee

Y

NSTANT POT RECIPES
LY )

#%% PODCAST EXCHANGE

©0300

<

Join An Existing
Group Or Create
Your Own

o3

Learn New Things
and Meet New
People
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Home Health Benefits Social

social Groups

A social feature that connects employees
through relevant fopics in and out of the office. ki i SN S

Using the Virgin Pulse web or mobile app, P

Challenges

Shoutouts

= ‘e
6 Events Calendar 5_% Active Minutes

APPLEMEALTH

members can create and join groups matching Q0 steps
0 Stey

their preferences and interest.

NO DEVICE

APPLEHEALTH

113

2:009 W T.

Groups can be created to host any topic or
interest. from Walking Together, to Afterwork

Social

Goal 7,000 steps Goal 7-9 hours

Volleyball Players, to Lunchtime Recipes and more
- the possibilities are endless!

Challenges
\s

TRACK SPENDING HEALTHY HABIT CHALLENGE

F YES

It's holiday season! Afraid you might spend
too much? Stay in check by tracking your
spending

O
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[ ogog ) STATS

APPLE HEALTH STEPS
sTaps 4171 STEPS TO GO!

.| == CARDS

* 5 CARDS TODAY

HEALTHY HABITS

‘ TRACK 2 HABITS TODAY!

o CHALLENGES

o VIEW YOUR HEALTHY COMPETITION

Take your workplace screening
and view results

| o

Navigate to Social Groups by clicking on the
Social tab at the bottom.

Image above is also displaying a new
notification within the Social Domain.

© Virgin Pulse 2021. All Rights Reserved.

Member Experience

e

1 VP TOASTMASTERS CLUB! (CS + PMS)

Working together to improve our public speaking in a space
where open feedback is encouraged. Meetings once a
month!

& pusuc
38 GROUP MEMBERS

@ Madison Granger
Group Leader
1

p Adam Wilson
©

? Alexander Medeiros

G}

w Ashley McHale
(u}

P S N

| ()

Browsing through Groups allows members
to filter by topic. To join, click on the Group
and select the Join Us button at the bottom

Messages Group Info

@ Tria Aronow joined

’ Natalie Lowell joined

@ B

AReply @

< Reply @ Rea

Tria Aronow

My cuddly lap cat Mulan.
S Reply @O

Q-w:‘@»- 2ot

()

Chat with different members in the
Group and share ideas and commentary

through the chat feature.

[ J
T emm—
Create A Group Close

WHAT'S YOUR GROUP NAME?
Recipe Swap
30 Character Limit (19 remaining)
WHAT'S YOUR GROUP'S COMMON GOAL?

Share with others your favorite healthy recipes!

140 Character Limit (92 remaining)

ADD A CROUP PHOTO

WHAT TOPIC DOES YOUR CROUP FOCUS ON?

Eating Healthy

WHO CAN JOIN YOUR GROUP?
Anyone can join

)

Don't see a Group you're interested in?

Create a new one!




social Group Notifications

Read and send messages and picture to
members of your group!

Each message and reply within the Group can
contain up to 280 characters, 1image, and
clickable web links.

*  Members will also see an automatic join
message whenever a new member joins the
group: “Bob has joined!”

* When there are new messages and/or new
replies to the messages they replied to

Members are notified through an orange “badges”
The first badge is displayed on the Social Domain
icon and intuitively leads the member to the Group
where the activity occurred.

© Virgin Pulse 2021. All Rights Reserved.

PODCAST EXCHANGE

To share podcasts we love and make new friends!

& Public + Building Relationships

© INVITE OTHERS

Messages Members
e

RUCK
HEAL+H

Artificial Intellig.. The Rock Healt..

try these for Al to Tech
@

“Reply all* has been a huge
favorite lately. It's hard to
explain, but they tell fascinating
stories about the internet.

&




0] Social Features

Social Groups Best Practices

(3 Social Groups for Champion Engagement Tactics

» Encourage champions to create a
Champion wellbeing leadership group
where the network of champions can share
ideas, successes and challenges.

» Groups are also a great tool for champions
to create local groups where other
employees can find out what new wellbeing
adventure is next!

© Virgin Pulse 2021. All Rights Re

5 Social Groups for “Learning New Thin

* Many members take the opportuni

to
create groups for sharing podcasts,
books, recipes and more.

Highlight Social Groups in your
Promoted Healthy Habit Challe
tool to continue the conversatio
particular topic relating back to the
Challenge! :
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snhoutouts
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Leverage recognition and social connection foimprove employee
mental and physical wellbeing.

Virgin Pulse Shoutouts is a recognition tool that highlights and
celebrates the accomplishments of colleagues in a public forum -
where others can see, like and comment!

Provides a valuable tool for social connection and
interaction in a time of increased social distancing and
isolation.

Builds an engaged and thriving workforce regardless of
where employees work - still remote and dispersed or
back at the office.

Reinforce core company values and strengthen culture
by encouraging recognition.

© Virgin Pulse 2021. All Rights Reserved.



Feafure Highlights

Navigate to Shoutouts through the Social Domain
on Weband Mobile.

*  Submit peer recognition comments and tie

*‘2’7259 o O o 3&

canss
-

~ LY

| %.\’xf(

2"7“ ‘*‘

them back to company values, , ’ ) .
: . N,
«  View received shoutouts from other “”v— ;
colleagues that are members, J 5‘n-— v
- l.’ »
«  View social feed of other shoutouts to "“!3'
members within the organization, ' | e
. 5 7,000 STEPS A DAY PACER 49000 [
* View leaderboard for most shoutouts o @ s hatenges ‘ :
submitted and received. B .0~
months healthy beha change. , ‘ ot Hildabrandt
¢ ]
FRIENDS STEPS * @
r[ 5 BASED ON TOTAL STEPS FOR THE LAST 7 DAYS
"] V) (< :38 A )] v [ fﬂ A

) O
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¢ Back Shoutouts

©

1 :
“

o g Asher Egglesto
( 2 y Kingstury for We Deliver cn Septemoe
Asher made quick work of finishing up the
formatting needed to allow preferred pronouns
n email signatures and made it seem effortless!

Thank you so much for enabling us to offer this
to our employees!

Hanlon Miller

A Kingsbury for We Deliver on September
% Hanlon is always great to work with but |

especially appreciated his prompt attention to

enabling the addition of preferred pronouns to

email signatures! The process hit a couple

unexpected bumps, but he stuck with it til it was
complete!

(B} ] -

Jaira

Thank you both for the fantastic job on the
VPGO research initiative! This work is already

[ Q (<) 8 A

O

 — =

View the most recent shoutouts
from the organization

© Virgin Pulse 2021 . All Rights Reserved.

Mobile Member Experience

a -
[ J
O comm——
4Searchwi! = 8:51 AM @ @er .
{ Back Shoutouts

Z 2%
AN Stars

Peter Landry

Mirela Hodzic

Ann Kimura

~ Q@ &

Ron Hildebrandt

Peter Landry

Andrew Bartley

e

SEE MORE

R O & & &

O

— -

See the All Stars that receive and

give the most shoutouts

| —

- S——
o
O commm——
<Search il = 8:51 AM @ @ 86% -
< Back Shoutouts

LAQ.

v
Q Every job with them is so easy because they are

great team players!

© You +1 ] -

Ibrahim Hrustié

Recogrized by Steph Nardone for One Tea o

13, 2010 at 7:47 AM

| am grateful for your hard work and dedication
to getting reports to my client a couple of weeks
ago. Thank you for all that you do!

01 wloLik -

View 1 comment

Jeremiah Johnson

Thanks for setting up a last minute call to help
my client get access to her portal!

Q2 " -

View 1 comment

Steph Nardone

()

View “My Activity” to see your

Shoutout feed

Max of 10 members can be
added to a shoutout

/

~
~

Shoutout Length: 250
characters
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Healthy Habit Tracker

Healthy Habit, “How many shoutouts did you give to
appreciate others today?” can be Found under Topic -
Building Relationships

Sponsors can allow Manual Entry and Validated
Shoutouts:

* Manual Entry: When a member tracks the
number of shoutouts they gave that day.

* Validated Entry: When a member's shoutout(s)
is automatically tracked (the member must have MOVE ON THE HOUR
the Shoutout healthy habit selected on their
tracker.

Members can also access the Shoutouts Social
feature right from their healthy habit tracker

Shoutouts Healthy Habit Tracker is for Engage Product
Edition and must be enabled at the sponsor level

© Virgin Pulse 2021. All Rights Reserved.



0] Social Features

Remind employees they can
recognize their employees

Take advantage of our Shoutout Email GCampaign!

Subject: Shout-Outs - like a virtual high five, but better
* Title: Brighten someone's day with a shout-out

Custom communication credits apply.

© Virgin Pulse 2021 . All Rights Reserved.

Brighten someone’s day with a shoutout

Use our newest feature to stay connected

Kudos! Great job. Thanks, you rock! @)

No matter how you say it, a little recognition can go a long way.

Give A Shoutout

You probably have some awesome coworkers. They’ve probably gone
above and beyond recently. Or maybe they could use some words of
encouragement.

If you ask us, any reason is a good reason to give your coworkers or
friends a shoutout. That's why we’ve made it easy for you to sing their

praises.

Don't wait—check out our new feature and spread some positivity today.

Give A Shoutout

Download on the GETITON

LA
[ 4 App Store * Google Play




Next Steps fo Sef Up Shoutouts

* Fill out the Shoutouts Workbook

» Set up time: 5 Business Day turnaround time
once the workbook is submitted

 Standard values are provided for shoutouts

* Clients may customize value name, color
(hex#), and icon (custom icons must be
40x40 pixels, white with a transparent
background).

» Feature elements can be translated through
set up (titles, help text, labels, etc.)

Please note that while translations are accepted,
any shoutouts submitted by users is not translated
on the platform.

© Virgin Pulse 2021. All Rights Reserved.

Selact action from drop dows

Ueraurt >etungs

1 # replacing, complete corresponding sections in Custom

Language:

Action

Value Name
50 charax
Color
Provide 6 digit HEX value
leon

White with trarsparent
background; 40x40

Action

Curiosity

Value Name

50 character limit

Value Name

50 character limit

Color
Provide 6 digit HEX value

Value Name
50 character li

Color
Provide 6 digit HEX value

ction

leon
White with transparent
background; 40x40

Value Name
50 character limit

Value Name

50 character limit

Value Name

50 character limit

Provide 6 digit HEX value

Color
Provide 6 digit HEX value

Value Name
50 character limit

Value Name

50 character limit

Color
Provide 6 digit HEX value

lean

White with transparent




Virtual Challenges




Drive Healthy Activity and Friendly Competition

Virgin Pulse on-platform challenges immerse employees in an experience where
individuals or teams can join each other in a virtual competition to become healthier.

*  Destination Challenges: Team-based step-based challenge where players virtually travel across
an interactive map and unlock destinations as they go.

» Staged Challenges: Team based step-based challenge where players unlocked set stages as they
progress.

» Basic Challenges: Team-based step competition deployed to total organization or population
segment.

»  Charity Challenges: Take your virtual challenges to the next level. Charity challenges are step-
based but create a sense of giving back.

*  Spotlight Challenges: Challenge framework that offers clients a prescriptive vehicle for health
concerns and areas of wellbeing relevant to their population (e.g. stress). Through this framework,
Virgin Pulse offers supportive group competitions outside of traditional step-or activity-based
challenges and provides engaging themes and enhanced participant on-boarding, rich educational
content to improve health literacy, and immediate access to resources to support member success.

*  Peer-to-Peer Challenges: Members challenge friends in healthy habit or personal step challenges.

*  Promoted Healthy Habit Challenges: Calendar of month-long healthy habit challenges across
wellbeing areas, administered & promoted by Virgin Pulse.

© Virgin Pulse 2021. All Rights Reserved




Member-Initiated Challenges

Pushing the Friends Leaderboard and Healthy
Habit Tracking to the Next Level.

* Members can connect with another through
friendly peer-to-peer competition through
Healthy Habit Challenges or Personal (step)
Challenges.

» Using the Chat Feature, participants can
post motivating messages and update others
on your progress to keep morale and
motivation high throughout.

© Virgin Pulse 2021 . All Rights Reserved.

This feature can be
accessed within the
social domain.

Create a healthy habit Challenge
Getting Active
Getting Active
Chas Don't Miss o Beat

X K

1-day Throwdown xend Rumble
1-day Throwdown
Get ready to move! You've got 24 hours to rack up those
teps. Who will win the throwdown?

O

O L O

Choose which topic
and habit you want.

Or choose between 1-Day Throwdown
three types of step Details.
challenges.
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Fvents Calendar
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o @ V) (1 A
”/58 Home Health Benefits Socia

Keep Employees Informed : e

View Calendar

I rh Th E n T B | n d r ' What's TrUIy Virtual Weighted Circuit Training
W | B VE S a B EI ' Important? Fdo o 29

rself stressed
this matterin 2 virtual Bodyweight Workout

yes, then do something a| Wellbeing Break
Monday, February 1

* Get the word out and promote your next event!
* Remind people of virtual or onsite events.
* Inform employees on important dates like open

situation. If no, then let it go. |

cus your energy on the things 1 Virtual Mindfulness Session

T Tuesday, February 2 /
Make a list of your worries and pi Y 2

. . - , L ]
enrollment. them, Cross off any that seem L
* Celebrate company milestones, local w i ==
anniversaries or cultural awareness days. " o et
Virtual Yoga Wellbeing Break ‘"‘
Thursday, February 4
\ - : L Virtual Weighted Circuit Training
FRIENDS LEADERBOARD PROMOTED HEALTHY HABIT CHALLENGE
Events can be created through your Client Admin Portal. For I
instructions on how to create and promote an event visit the
Client Resource Center (password: VirginPulseCRC!)
(] Q (<] :
| )

© Virgin Pulse 2021. All Rights Reserved.



How it Works

Promote an upcoming event company-wide or segment
to specific locations based on organization hierarchy on
vour eligibility file.

* When a new event is promoted, members will see a
notification dot on the Social Domain telling them they
have an unread notification.

* Members can RSVP and you get a list of who is
attending your event

» Promote your event up to 14 days prior to the day

* The feature also supports all platform languages.

© Virgin Pulse 2021 . All Rights Reserved.

EVENTS CALENDAR

Virtual Yoga Wellbeing Break ~ Close
Virtual Yoga Wellbeing Break

February 4, 2021 (1 200 0 cacenoan )
» February 4, 2021 N /s

Rwd=SExUWZndk82UURKVUIOVWISQIAY
We're offering a yoga class that will
consist of breathing and stretching
exercises to help harmonize your body
and mind. The goal is to get you to step
away from your computer 0 you can
practice breath control, relaxation,
positive thinking, posture awareness and
stretching. All levels welcome!

Dlanea lnn in nramntiv at 12:20nm EQT

Cancel

JOU CAN TECeIve DU DOINES 107

Virtual Yoga Wellbeing Break

al Yoga Wellbeing Break

bttps:/lvirginpulse.zoom.us/il92879118881
wd=SEXUWZndk82UURkVUIOVWISQ1AY

We're offering a yoga class that will
consist of breathing and stretching
exercises to help harmonize your body
and mind. The goal is u to step

Please log in promptly at 12:30pm EST
to get situated. Missie will start class
right at 12:35pm EST.

When you log in, please hover over the
view of Missie and click on the ellipses

it corner of her picture.

u will appear, choose to
ake her the main
his should keep

You can receive 50 points for

)

)




